BOCTOK®

BEAHK Jopatok Ne 3 no Haka3sy MNAT «BAHK BOCTOK»
16 TpasHAa 2022 poky Ne 691

TapudpHnin naket "KopnopatmHa kapTtka IT - cneuianicta”
(ans ropngnyHMx ocid Ta gisnyHMX ocib-nignpuemuiB) *

HavimeHyBaHHsa nocnyru (1) Tl "KopnopaTtueHa kapTka IT - cneujanicta”

Tun kapTu Debit Business

di3nyHa (3 HAsBHICTIO NNACTUKOBOI KapTKu)

Buaun kapTok . ) ..
BipTyanbHa (6e3 HasiBHOCTi NNacTUKOBOi KapTku)

BeskoHTakTHa TexHonoris Mastercard® Contactless™ Tak
Bantota paxyHka (2) rpusHs, gonap CLUA, espo
1.1. |BipkputTs paxyHka (3) 1 rpH.
1.2. |OdopmneHHs kapTku (Ha KOXHY AOBipeHy ocoby) cTpokom Aii 350 rpH.

13, MepeodopmneHHst KapTKku (Ha koxHy JoBipeHy ocoby)y 3B'A3Ky i3 250 rpH,

Mnata 3a o6cnyroByBaHHsS NOTOYHOIO PaxyHka 3 BUKOPUCTaHHSIM
nnaTiXHOT KapTku (HapaxyBaHHs 34iNCHIOETLCS LLIOMICAYHO, Micns
npoBeAeHHs NepLLOoi onepaLii No paxyHKy, KpiM onepaLii 4orosipHoro
CNUCaHHs)

20 rpH.

PospaxyHkoBe ob6cnyroByBaHHs KnieHTa 3/6€3 nigkrnoyYeHHs 40 cuctem
1.5. |aucraHuinHoro goctyny «IHTepHeT-baHk»/«Smartphone-baHkiHr» (3a 50 rpH. B MicaUb(4)
HasBHOCTi 060pOTIB Ha paxyHky KnieHTa)

Po3spaxyHkoBe obcnyroByBaHHs KnieHTa 3/6e3 niakmnioyeHHst 40 cucteMu
1.6. |aucraHuinHoro goctyny «lHTepHeT-baHk»/«Smartphone-BaHkiHr» (6e3 20 rpH. B MicsLpb, ane He Binblue 3anuLKy Ha paxyHky (4)
HasiBHOCTi 060pOTiB Ha paxyHKy KnieHTa y NpoaoBx oCTaHHix 6 micsiuis)

2. OnepaLii 3a paxyHkom

2.1. |loTiBkOBE MOMOBHEHHS paxyHKa:

2.1.1. |4epes kacu MAT "BAHK BOCTOK" (Tinbku y rpueHi) 0,3%

2.1.2. |4yepes 6aHkomaTtu [MAT "BAHK BOCTOK" (Tinbku y rpusHi) 0,3%
2.2. |BesroTiBKOBE MOMOBHEHHS paxyHKa:

2.2.1. |Bcuctemi MNAT "BAHK BOCTOK" 0,3%

2.2.2. |3 iHWKnx 6aHkiB 0,3%

2.3.  |OTpyMaHHs roTiBKOBUX KOLUTIB 3 BUKOPUCTAHHSIM NAATKHOT KapTKU:

2.3.1. |B 6aHkomaTax MNAT "BAHK BOCTOK" BXOAWTb Y BapTiCTb 06CnyroByBaHHs1 paxyHka
2.3.2. |ysBigainenHax NAT "BAHK BOCTOK" BXOAMTb Y BapTIiCTb OBCMYroByBaHHs paxyHka
2.3.3. |B GaHkomaTax iHWKUX GaHkiB YkpaiHu BXOAMTb Y BapTiCTb OBCMNYroByBaHHs paxyHka
2.3.4. |y BipaineHHsX iHWMx 6aHkiB YkpaiHu 1,5% + 5 rpH.
2% (min 5 ponapis CLUA B ekBiBaneHTi 3a Kypcom Kynieni, L0
2.3.5. |3a mexamu Ykpainu BCTaHOBIIEHO AN1S onepaLiin 3 NNaTiKHUMK KapTamun Ha AeHb

CnucaHHs onepaLwii No paxyHKy)

2.4. |Onepaduii no paxyHky 6e3 3acTocyBaHHsI NNaTiXHOI kKapTku (5):

2.4.1. |nepepaxyBaHHs Ha paxyHKM, LLIO BIAKPUTI B iHLIMX BaHKax, Y T.4. Ha BMacHi paxyHKu (Tinbku y rpmBHi)(6):

nnaTiXHUM JOPYYEHHSIM Ha NanepoBOMY HOCIi(B T.4. 3rigHo 3asBu Ha

2411 25 rpH.

3aKpUTTS PaxyHKy)

no cucTeMmi AucTaHuiiHoro goctyny «|HTepHeT-BaHk»/«Smartphone- 8ia 0,01 go 100 000,00 rpH - 3 rpH.
24.1.2 . ;

BaHKiHr» Big 100 000,01 rpH - 15 rpH.

BukoHaHHS NnaTixXHOro AOpyYeHHs1 B No3aonepauinHuim Yac HagicnaHuim
3a 4OMNOMOroK CUCTEM OUCTaHUIHOro AoCTyny «IHTepHeT-

2.4.1.3. |baHk»/«Smartphone-baHkiHr» , nnaThkHUM 4OPYyYEHHAM Ha NanepoBoOMy 50 rpH.(8)
HoCiT 3a 0guH Nepekas (B T.4.nepekas KOLWTIB 3rigHO 3asiBu Ha 3aKpUTTS

paxyHky) (7)




cTop. 2

2.4.2. |nepeka3 6e3roTiBKOBMX KOLUTIB y Mexax baHky BXOAUTb Y BapTiCTb 06CNYroByBaHHSA paxyHka
OTpUMaHHS roTiBkoBMX KoLTiB Y BigaineHHsx NAT « BAHK BOCTOK» 6e3 . .

2.4.3. A . ) . BXOAMTb y BapTiCTb 06CNYroByBaHHsi paxyHKy

3aCTOCYBaHHSA NMATHKHOT KapTKU (TiNbKK 3@ HAABHOCTi YEKOBOI KHUXKKM)

2.4.4. |OdopMmneHHs YEKOBOI KHIKKW 3a 3asiBoto KnieHTa 250 rpH.

. 3 MOTOYHOrO PaxyHKy Y rpusHi - 1,5%;
2.5. |O6MmiH BanioTV paxyHka B BantoTy po3paxyHKy o
3 MOTOYHOrO paxyHky y usd/eur - 1,0%
Mepekas kowTiB 3a TexHonorieto MoneySend/Visa Direct 3 notouHoro . .
2.6. L 0,5% Big cymu (min 5 rpH.)
paxyHKa 3 BUKOPUCTaHHAM NNaTikHOI KapTKu
[MpoBeaeHHsi po3paxyHKOBUX onepaLlii 3a LJONOMOrOK MaTkKHOT KapTkn .
2.7. poseA pospaxy . pau A P BXOAMTb Y BAPTICTb OBCNYroByBaHHS paxyHKy
B TOProBUX Ta CEPBICHMX MigNpuemMcTBax
28 Po3paxyHkoBe 06cnyroByBaHHA HEaKTVBHOIO NOTOYHOrO PaxyHka 200 roH
7 |(womicsuHo) (9) PH.
2.9. MpoueHTHi cTaBkM (NPOLEHTIB PiYHUX):

291 BiICOTKOBa CTaBKa, L0 HApaxoBYETLCS LLOMICALA Ha 3anuLLOK KOLUTIB Ha Ha 3anULLIOK Ha MOTOYHOMY paxyHKy Y rpusHi - 0,0%;
T [noTouHOMy paxyHKy Ha 3anULLIOK Ha MOTOYHOTrO paxyHky y usd/eur - 0,0%
3. Hopatkosi nocnyru
31 MepeodopmneHHs kapTku 3a 3asBoo KnieHTa NpoTAarom CTPokKy Aii 250 roH

" |kapTku PH.
TepmiHoBuiA BUNyck abo nepeodopMneHHsi MepCoHidhikoBaHOI MNaTiKHOT
32 KapTK1 3 BuAa4veto Ha HacTynHuii pobounin AieHb. 3asiBka NpMMaeTbes 250 roH
- 0o 13-00 (okpim BUXiaHUX Ta CBATKOBMX AHIB). [Mocnyra HageTbea ans PH.
HacTynHux MicT: Opeca, Kuis, Mukonais, Iamain
3.3. |lNocTtaHoBKa KapTk1 B CTON-NNCT BXOAMTb Y BAPTiCTb 06CNYroByBaHHS paxyHka
3.4. BianpaBneHHs womicsayHoi BUNMCKM Ha e-mail BXOAWTb Y BapTiCTb 06CMyroByBaHHs paxyHka
HapaHHA nanepoBuX BUMMCOK 3 PyXOM KOLUTIB MO paxyHKax KnieHTa:
- OpawvH pas Ha micaub. Hagaeteca 3 01 no 10 yncno micaua 3 .
. . .o U BXOAMWTb Y BapTiCTb 06CNyroByBaHHs paxyHka
3.5. |iHdopmaLieto Mo paxyHkax 3a nonepeaHin kaneHaapHuii MicsLpb.
- LLIOAHS MO BCIX paxyHKax KrieHTa 50,00 rpH. B Micsiup(4)
- 3a iHAMBIAQYanbHOK BUMOrOIO KIiEHTa 10,00 rpH. 3a 1 (OAHY) CTOPIHKY
36 HapaHHs [oBIAOK BNAacHMKY paxyHka, WO CTOCYTbCS pO3paxyHKOBO-KacoBOro 06CnyroByBaHHst
" |(Npo BiOKpUTTS /3aKpPUTTS Ta HAABHICTb PaxyHKiB, 3a5MLLKIB KOLUTIB Ha paxyHKax TOLLO):
y pasi opopMneHHs 3anuTy No CMCTEMi AUCTaHLINHOIo JOCTYyny
3.6.1. ) 100 rpH.
«IHTepHeT-BaHk»/«Smartphone-baHkiHM»
3.6.2. |y pasi ohopMNEeHHs 3annuTy Ha NanepoBOMY HOCIT 500 rpH.
HapgaHHs BnacHUKy paxyHka A0BiAOK NPo 3aKpUTTS paxyHKiB €eHb .
3.6.3. A y paxynka AosiA P P paxy va BXOAWTb y BApTIiCTb 0BCNYroByBaHHA paxyHKy
3aKPUTTH PaxyHKy)
HapaHHsA [oBIAOK BNAacHWKY paxyHka, Lo CTOCYOTbCSH pO3paxyHKOBO-
36.4 KacoBoro obcryroByBaHHs KNIEHTIB aHrMiiCbKOI0 MOBOIO Y pasi 300 rom
7 |odbopmMnieHHs 3anuTy No cucTeMi AUCTaHLUiNHOro focTyny «lHTepHeT- PH.
BaHk»/«Smartphone-baHkiHr» abo Ha nanepoBoMy HOCIT
3anuT JOKYMEHTIB B iHLLIOMY 6aHKy, NigTBEPAXKYOHYNX NPABOMIPHICTb

3.7. |cnucaHHs KOLTIB 3a PO3paxyHKOBOI OrnepaLieto 3 MOTOYHOrO paxyHka 50 rpH.
1)

38 OnpoTecTyBaHHS HeNiATBEpAXEHOI NpeTeHsii 3a po3paxyHKOBO 100 o

" |onepalieto 3a paxyHKoMm PH.

Mocnyra SMS-info no Homepam ykpaiHCbK/X MOBiNbHNX onepaTopis .

3.9. ; . BXOAWTb y BapTIiCTb 06CMNYyroByBaHHs paxyHka
(womicsiyHO, 3a BCiMa kapTkaMu 40 JOroBOpY)
Mocnyra SMS-info no Homepam HeykpaiHCbKkMX MOBiNbHUX onepaTopiB .

3.10. y . P ykp parop 30 rpH. B Micaupb
(LoMmicsYHO 3a KOXHY NiAKINOYEHyY KapTKy 4O AOrOBOpPY)

3.11. |OTpumaHHs MiHi-Bunucku y 6ankomarti MNAT "BAHK BOCTOK" 0,5 rpH. 3a ogHy BUNUCKY
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3.12. [Mocnyra 3-D Secure BXOAMTb Y BapTiCTb 0GCNYroByBaHHsi paxyHka

3.13. |YcraHoBka abo 3miHa MIH-kogy BXOAWTb y BapTiCTb 06CMYroByBaHHs paxyHka

3.14. |Mepernsg 3anuLuKy No paxyHKy:

3.14.1. |B 6aHkomarax, MNTKC, nyHktax Buaadi rotisku MAT "BAHK BOCTOK" BXOAWTb Y BapTiCTb 06CnyroByBaHHsi paxyHka

3.14.2. |B 6aHkomartax, MNTKC, nyHkTax BMAadi roTiBku iHLWINX GaHkiB 2 rpH.

3rigHo Tapudis Ha MpWIOM MnaTexis Yepes TepMiHaNbHy Mepexy
3.15. |Kowmicisi 3a onepauismu no MTKC MAT «BAHK BOCTOK» Ha KopuCTb AepxaTteniB nnaTikHUX
KapToK i3anyHmx Ta topuanyHnx ocié NMAT « BAHK BOCTOK»

3.16. |Onepauii no cuctemi guctaHuinHoro goctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» :

MMigknioYeHHs Ao CUCTeM AUCTaHLINHOIo A0CTyny: «IHTepHeT-

3.16.1. BaHk»/«Smartphone-baHkiHr» 50 rpH.
MigTBEpOXXEHHS onepauiin y cMcTeMi AMCTaHLINHOIO AoCTyny «IHTepHeT- .
3.16.2. BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP BXOAWTL y BAPTICTL OGCIYTOBYBAHHA PaxyHKa
PeecTpauis ogHoro TokeHa:
3.16.3.
- «|HTepHeT-BaHk» 500 rpH, B.T.4. MAB -83,33 rpH.
4, 3aKpuTTa paxyHka
4.1. |3akputTa paxyHka B PO3Mipi 3anu1LLIKy Ha paxyHKy, ane He binbwe 250 rpH.
4.2 BesroTiBkoBe nepepaxyBaHHs 3anULLKY 3rifHO i3 3aKpPUTTSIM MOTOYHOrO arn251
""" |paxyHka Ha paxyHKu, LLO BiAKPWTI B iHWWX 6aHkax (Tinekwy rpwsni) | T
43 BesroTiBkoBe nepepaxyBaHHs 3anuULLKY 3rigHO i3 3aKpUTTAM MOTOYHOrO arn2.5.2
- paxyHka Ha BnacHi paxyHku, wo Bigkputi B NAT «cbAHK BOCTOK» |} 77777
a4 Bupgaya roTiBkoBMX KOLUTIB 3riAHO i3 3aKPUTTSIM MOTOYHOTO paxyHka y arn2.5.3
" |sipgineHHsax MAT "BAHK BOCTOK" R

* y pasi HEMOXXINMBOCTI BUKOPUCTaHHS KapTKK - il BTpATK, YLIKOAXKEHHS!, 61TOKYyBaHHS, TOLLO
(1) NAT «BAHK BOCTOK» He Hece BignoBiganbHOCTI 3@ KOMICIl, LLO CTAryThCS iHWMMKU 6aHkamu

(

2) Mpw BigkpuTTi paxyHka B gonapax CLUA un eBpo, 060B'A3KOBO BiAKPMBAETLCA PaXyHOK Y rPUBHI
(3) Mnata yTpMMyeTbCS B pamkax AOroBOpY He3anexHo Bif KifbKOCTi paxyHKiB
)

(4) Onnata 3a nocnyry 3AiCHIOETLCA OAMH pa3 Ha MicsLb (Y OCTaHHI onepauiiHWiA AeHb BaHkKy).

(5) Komicis 3a iHWi nocnyrv no paxyHkam 6e3 3acTocyBaHHS NNaTKHUX KapTok TapudikyeTbes srigHo Tapudis MAT «BAHK BOCTOK» Ha nocnyru,
AKi HaAATLCS PUANYHUM 0cobaM (KpiM Hepe3naeHTiB-iHBeCTopiB) Ta hisnyHNM ocobam-NiANPUEMLSIM y HaLiOHaMbHIl BantoTi.

(6) Mnatexi BUKOHYtOTbCS Y onepaLiiHnin yac 3 9-00 go 18-00 (3a KMiBCbkMM Yacom)

(7) Po3paxyHKoBi JOKYMEHTMW, LU0 HaAIALLNK NiCNs onepawinHoro Yacy, BUKOHYIOTbCS He MiHille
HaCTYMHOro onepawiHoro AHs

(8) Onnarta 3a nocnyry 3AiNCHIOETLCA Y AeHb HaAaHHSA Nocnyru

(9) HeakTnBHMIA paxyHOK - paxyHOK, [0 SKOTo He nepeBunyckanacs XoaHa kapTka NpoTAroM OAHOro PoKy MiCNs 3akiHYeHHS CTPOKY iX Aii 1 NpoTsrom
3a3HayeHoro nepioy Ha MoToOYHOMY paxyHKy BiACYTHIl pyX KOLUTIB, 3@ BUHSTKOM crnucaHHsi BaHkom komicii Ta/abo HapaxyBaHHa BaHkoM npoueHTiB
Ha 3anuLLIOK BMACHMNX KOLWWTIB. Y pasi KO 3anyvLLOK Ha HeaKTUBHOMY paxyHKy MeHLue Hixk 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CUCaHHSA 3a
KypCOM KymiBfi, L0 BCTAHOBIIEHO A5 OnepaLiin 3 MNaTiKHUMK KapTamu), KOMICis 3a 1oro obcrnyroByBaHHsS BCTAHOBITIOETECS Y PO3MIPi 3aMULLKY KOLUTIB
Ha IP.

(10) OaHa nocnyra fie Ans kKapToK, 0hOpPMIIEHUX BUKIIOYHO Y BigaineHHsx m.Ogecu.

(11) Bunagku nigrotoBkn apbitpaxy TapudikyloTbCsi BiANOBiAHO A0 dakTU4HMX BUTpaT 6aHka 3a ApbGiTpaxem.

Yci koMicil yTpUMyloTbCS Y TPMBHI 3@ KypcOM KymiBii, LLIO BCTAHOBIEHO AJ1st onepawiin 3 nnaTikHUMM KapTaMu Ha AeHb YTPUMaHHS. 3 KypcoM BantoT Ans
onepaLii 3 NNaTiKHUMK KapTKaMn MOXXITMBO 03HANOMUTUCK 3a NocunaHHsMm - https://my.bankvostok.com.ua/




* TapndHun naket "KopnopatusHa kapTka IT - cneuianicta" BigkpiBaeTbCs ANS OPUONYHKX OCIO Ta i3nyHMX ocib-nignpuemuiB , siki 3rigHo 3
KnacugikaTtopom BUAiIB EKOHOMIYHOI OisiNbHOCTI Hanexartb Ao IT-ranysi, a came:

58.21 BuaaHHsa komn'toTepHuMX irop 4ns Bcix nnatdopm

58.29 BuaaHHs iHworo nporpamHoro 3abesneyeHHst

62.01 Komn'toTepHe nporpamyBaHHs

62.02 (72.10.0) KoHcynbTyBaHHS 3 NUTaHb iHopMaTm3aLii

62.09 IHWa pisanbHICTb y cdepi iHopMaLiNHMX TEXHOIOTI | KOMN'IOTEPHUX CUCTEM

63.11 OB6pobrnieHHs AaHnX, po3milleHHs iHpopmalii Ha Be6-By3nax i nos'a3aHa 3 HUMM AiANbHICTb

72.21.0 Po3pobneHHsa cTaHAapTHOro NporpamHoro 3abesneyeHHst
72.22.0  |HWi BUAK gisnbHOCTI y cdepi po3pobneHHsa nporpaMHoro 3abesneyeHHs
72.40.0 [ianbHicTb, NoB'A3aHa 3 6aHKaMu gaHnx

62.03 [isnbHICTb i3 KepyBaHHA KOMM'IOTEPHUM YCTaTKyBaHHAM
63.12 Be6-noptanu

74.10 CneuianizoBaHa AisiNbHICTb i3 An3aniHy

74.20 HisnbricTb y cdepi oTorpadii

74.30 HapaHHs nocnyr nepeknagy

74.90 IHWa npodeciiiHa, HaykoBa Ta TEXHIYHA AiANbHICTb, H.B.i.Y.



